Welcome to our practice! We are honored that you chose us. We strive to make you feel safe and
comfortable here! If you have any questions about your visit, please don't hesitate to ask!
Our office hours are:
Monday through Thursday
Lunch hour

8am to 5pm
12pm to 1pm

Appointments: Because we work hard to value your time when you are here, we ask that you
come to your scheduled appointments or let us know 24 hours in advance if you cannot .
Emergencies: If you have an emergency while the office is closed, please call our office number
and you will be prompted to leave a message. Messages are checked twice daily and Dr.
Thompson will be notified ASAP. If an emergency arises during office hours, please call as early in
the day as you can. We reserve special times to see our current patients as quickly as possible.
Recall appointments: We take our responsibility to care for your oral health very seriously, and
we believe strongly in the benefits of preventive care. We encourage all our patients to schedule
yearly hygiene appointments and an oral evaluation. Please update us if you have had a change in
1) Medication/health, 2) address or phone number, 3) marital status, or 4) insurance.
Financial & Insurance information: The insurance world is a confusing and frustrating place. We
do our very best to help you access your benefits to the fullest and will always provide you with an
estimated cost of treatment. Ultimately, you are responsible for any financial obligations for
services we provided.
Social media: Videos and more information is available on our website
www.peachtreedental.us or on Facebook at Peachtree Dental.
We take great pride in helping you keep your smile beautiful and healthy, and in bringing you the
best oral technology and value.
Thank you for trusting us, and welcome to the family!
Dr. Thompson, Katie, Sherry, Crystal, MaKenna, & Jennifer

